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Like many hot topics in the business community, the hype surrounding business
process reengineering has given way to @ more pragmatic view of the subject. Ham-
mer and Champy (Reengineering the Corporation, Har perCaollins, 1993) precipitated

early interest with their best selling book Later, Hammer (Beyond Reengineering: How
the Processed-Centered Organization Is Changing Our Work and Our Lives, Harper-
Colling 1 997} refined his view by focusing on "process-centered” 1ssues.

" Books by Andersen (Business Pracess Improvement Toolbox, Amencan Society for

. Quality, | 9993, Hamnglon et al, Business Process Impravement Workboak, McGraw-
Hill 1 997). Hunt (Process Mapping How o Reengineer Your Business Processes, Wiley,
1 996), and Carr and Johansson (Hest Practices in Reengineering What Works and Whet
Dioesn It in the Reengineering Process, McGraw-Hill, 1995) present case studies and
detailed guidelines for BFR.

Feldmann (The Fractical Guide to Business Process Reengineering Using [DEFO, Dorsel
House, 1998) discusses a modeling notation that assists in BPR. Berztiss (Suftware Meth-
ods for Business Reengineering, Springer, 1 996) and Spurr ¢t al (Saftware Assistance for
Business Reengineering, Wiley, 1994) discuss lools and techniques that facilitate BPR.

Relatively few bouks have been dedicated to software reengineering, Rada (Reengi
neering Software: How to Reuse Programming to Build New, State-of-the-Art Saoftware,
Fitzroy Dearborn Publishers, 1999 focuses on reengincering at 2 technical level.

Miller (Reengineering Legacy Software Systems, Digital Press, 1898) "provides a
frame-

waork for keeping applicstion systems synchronized with business strategies and tech-
nology changes. " Umar (Application (Re)Engineering Butiding Web-Based Applications
and Dealing with Legacies, Prentice-Hall, 1997) provides warthwhile guidance tor orga-
nizations that want to transtorm legacy systems into a Web-based environment. Cook
(Building Enterprise [nfovmation Archiectures: Reengineering Information Swetems, Pren-
tice-Hall, 1996) discusses the bridge between BPR and information technology. Atken
{Data Reverse Engineering, McGraw=T1il1, 1996) discusses how 1o reclaim, reorganize,
and reuse organizational data. Arnold (Software Reengineerg, IEEE Computer Soci-
ety Press, 1993) has pul together an excellent anthology of early papers that focus on
software reenginecring technologies

A wide variety of information sources on business process reengineering and soft-
ware reengineering 1s available on the Internet. An up-to-date hist of World Wide Web
references can be found at the SEPA Web site:
http:/fwww.mhhe.com/enges/compsei/pressman/resources/

reengineering.mhitml




